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Emergency Number Management

Safety First — Always

Maintenance of an emergency number is a legal obligation:

e 1.) Annex Il of REACH requires an emergency number in Section 1.4 of the safety
data sheet (SDS).

e 2.) Transportation of hazardous goods requires specification of an emergency
number in the shipping documents or on the label.

The exact procedure differs from country to country. Almostall countries require that the
emergency number be staffed 24x7 by someone who can provide medical information
in the national language. Establishment of such an emergency number requires great
effort for companies that operate internationally. That’s why we’re pleased to provide
this service for you if we create your SDSs.




CONSULTING AND MANAGEMENT
Emergency Number Service for Your Product

Emergency numbers can save lives. You are safe with us as your partner. Whether
the number is given on an SDS or in international shipping documents, we make sure
that you can be reached if the need arises - in every country in the world where your
product is being transported.

National Emergency Number

If an accident occurs that involves a chemical or a mixture, immediate medical help
from an emergency number saves lives. The poison control centers in Germany offer
this service, but only when contracted to do so. We have signed such a contract with
our partner, the Poison Control Center Gottingen. You can also benefit from this added
value. At your request, we handle all the required formalities with the poison control
center (PCC). We add the emergency number to the SDS, transmit it to the PCC, and,
if needed, update the SDS for you.

International Emergency Number

Every EU member state commissions a national PCC that provides expert medical
information if needed. We know which national agencies are responsible for the
centers and handle the required service management.

Our experts can also handle matters when transportation occurs outside the EU.
We work with service providers around the world and support you during one-off
deliveries of your product as reliably as we can with an unlimited number of deliveries
around the world for your entire company.

OUR SERVICES PORTFOLIO IN DETAIL

After KFT has created an SDS, we transmit it to the associated emergency number
partner.

We currently offer a fee-based emergency number service for:
e Germany (PCC Gottingen)

e Poland (PCC Cracow)

e Czechia (PCC Prague)

e Italy (PCC Milan)

e Austria (Poison Information Center [VIZ] Vienna) — obligatory
e China (CIRS)

e United States and Canada (ChemTrec)

e Additional countries can be covered by ChemTrec

Reliable service is available 24x7.
Fast emergency help is provided in the event of an accident or disaster.

Access to our data system, KFT Chemdoc24, is offered as a backup for emergency
number partners.

Our Emergency Number Service for You
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We take over the complete emergency number service worldwide if we create your SDSs.
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OUR SERVICE COMMITMENT
We Help You

Comply with the requirements of Annex Il of REACH

Secure the transportation of your product in-country, within the EU,
and around the world

Ensure 24x7 availability in emergencies
Update safety data sheets

Your Advantages
Concentration on core business
Safe transport of hazardous goods and secure market access around the world
Complete legal security with agencies

Immediate help in an emergency

Strengthening of your market position through a positive image of your company



Please call us
+49 (0) 6155 8981 400

KFT Chemieservice GmbH
Im Leuschnerpark 3
D-64347 Griesheim

E-Mail: sales@kft.de
www.kft.de
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